
Welcome
Richard McKenna joins Christian
Brothers Services in the role of 
Managing Director of Risk Management 
Services. Rich holds a bachelor’s 

degree and an MBA  
in business admin-
istration from Iona 
College in New 
York and received 
his J.D. from Pace 

University 
School of 
Law.   

Although a native of New York state, 
Rich and his wife have made their 
home in the Chicago area close 
to their adult sons and their families.

Awards
Andy Poetzinger from Christian 
Brothers Information & Technology 
Services division was selected as our 
“You Make The Difference: Honored 
Employee” for Fall 2009. The selection 
committee decided that Andy is truly 
an example of someone who does 
make a difference. 
Congratulations, Andy!

Advancements
Roy Wapiennik became the new
Director of Operations for Health 
Management Services for Religious 
on November 1, 2009. Roy earned  
his B.S. in Accounting from the 
University of Illinois in Chicago. 
Early in his career he worked as  
an accountant and programmer/ 
analyst before becoming V.P. of 
Operations at BSSI. Roy joined 
Christian Brothers Services in 
October 2008. He currently resides 
in Orland Park, IL, with his wife of 
29 years, Debbie.

The Brand Marketing and 
Communications Department 
began operations on August 31, 2009. 
The new department is responsible for 
all internal and external communica-
tions, as well as monitoring the new 
brand usage. Drawing from talent 
within Christian Brothers Services, the 
Brand Marketing and Communications 
department is managed by Cynthia 
Krohn and includes Krysten McGee, 
Tony Darling and Geni Olejniczak.

Technology
Risk Management Services will be
upgrading the underwriting system 
in the Spring of 2010. It is a major 
upgrade of the policy administration 
and billing system for all lines of  
business and will provide greater 
navigational flexibility and enhanced 
workflow and usability.

Employee Benefit Services has
recently introduced the single sign-on 
feature on the MyHealth Benefits 
website. This feature allows participants 
enhanced access to EOB and Rx 
information without the need for 
additional logins. 

On November 5, 2009, Retirement 
Planning Services went live with the 
MARC system as the new administration 
system for the Employee Retirement 
Plan. In the first half of this year, this 
plan will provide web-based access, 

via mycbs.org, to information for both 
employers and plan participants.

Retirements
Sr. Rosemary Ward, SP, Director of
Systems/Services, joined Christian 
Brothers Services on June 1, 1988 
as the assistant manager of Health 
Management Services for Religious. 
After 21 years of service, Sr. Rosemary 
retired on August 31, 2009. Her staff 
and many friends wish her a long, 
happy retirement.

Obituaries
Ray Zanarini, Plan Consultant, 
passed away on Monday, September 
28, 2009. Ray joined Christian Brothers 
Services in 1984. Ray worked in the 
capacity of plans consultant, influencing 
all of our plans and programs. Words 
do not express the man or friend he 
was to everyone lucky enough to 
meet him. Ray is survived by his wife 
Abby, four adult children, and four 
grandchildren.

William “Bill” Wurtzler, Manager of 
Liability Claims for Risk Management 
Services passed away on Wednesday, 
December 2, 2009. Bill had recently 
retired from Christian Brothers  
Services after 19 
years of service, 
all of those as a 
claims manager. 
Through his career 
at CBS he 
was able to 
serve the 
Catholic church, which he loved. Bill 
is survived by his wife of 50 years, 
Kathleen; three adult children and 
five grandchildren. Bill will be sadly 
missed by his CBS family, friends and 
colleagues.

 What’s NEWS…

The Christian Brothers 
Retirement Savings 403(b) 
Plan added over 1,500 new 

participants in the last year, and 
for most of these individuals it was 
their first experience with retirement 
plans. These new participants  
enjoyed the opportunity to invest  
at share prices much lower than a 
year earlier, while there were some 
current participants who wondered 
if they should be taking money out 
and investing elsewhere.

Whether you are a first time  
participant or confused by the 
current financial market, dollar 
cost averaging is a retirement 
investment account benefit that 
can be used to your advantage.   
To illustrate this point, let’s assume 
two employees, Jack and Jill, both 
invested $300.00 in the Vanguard 
500 Stock Index Fund* at different 
times. Jack invested on June 2, 2008 
when the share price on that date 
was $127.96. Jack was able to 
purchase 2.34 shares. Jill, on the 
other hand, purchased her shares 
one year later, on June 1, 2009 
when the share price was $87.17.  
Jill’s $300.00 investment allowed 
her to purchase 3.44 shares. On 
November 17, 2009, the value of 
Jack’s account was $236.14, a  
curse for Jack with a loss of 21%.  
However, Jill’s account balance 
was $347.13, a plus for Jill and 
a gain of 16%.

While we may feel sorry for Jack, 
things could have been much 
worse. If he had sold his shares 
in the fund on March 9, 2009, he 
would have received only $153.00, 
a 49% loss. By staying invested, 
he actually recouped some of his 
previous losses. In fact, if Jack 
continued to invest periodically 
in the 403(b), he would be buying 
shares at a lower price just like 
Jill. This periodic investing creates 
dollar cost averaging which provides 
some protection to investors in 
volatile markets.

It has been an interesting time; a time 
of uncertainty in the economy, but 
a time to hold steadfast and realize 
that this too shall pass. Those that 
panicked realized their losses, 

while those that held steadfast have 
seen improvement.

One last piece of advice on retirement 
investing, we should not make 
investment changes based on  
yesterday’s news, but as our life 
changes. The closer we are to 
retirement, the more conservative 
we need to be in our investment 
approach. The younger we are, the 
more aggressive we can be since 
time is on our side – even when 
those times may be interesting.

* Christian Brothers Retirement Planning  
 Services uses the Vanguard 500 Stock Index  
 Fund for retirement investments.

Jim Ceplecha is the managing director of 
Retirement Planning Services at Christian 
Brothers Services.
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There is an old Chinese proverb that states “may you 
live in interesting times.” Depending on your particular 
circumstances, this may or may not be a curse. With 
the recent economic situation you may be thinking 
it’s a curse; however, there is hope. 
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